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This Artificial Intelligence Policy and Use Disclosure (this “AI Policy”) is provided to you (“you” or 
“Customer”) by eToro USA LLC (the “MSB”), a FinCEN-registered money services business holding 
licenses under applicable state law, eToro USA Securities Inc. (the “Broker”), an SEC-registered 
broker-dealer and member of FINRA and SIPC, and other applicable affiliates (each of such affiliate, the 
MSB, and the Broker, an “eToro Entity” and, collectively, “eToro” or the “eToro Entities”). This AI 
Policy supplements, forms part of, and is subject to the Platform Documentation, as defined in the eToro 
USA – Customer Agreement & Platform Documentation. Capitalized terms used herein but not otherwise 
defined shall have the meanings ascribed to them in the Platform Documentation. This AI Policy governs 
the services provided to you by eToro using generative artificial intelligence systems and tools (“AI 
Software”), and your use of AI Software through the Platform. AI Software can be a powerful tool to help 
educate and empower all investors, but you understand that your use of the AI Software is solely at your 
own risk and that you are responsible for evaluating the merits and appropriateness of your use of such a 
tool and any investment decisions you make as a result. 
 
Agreement to be Bound. You understand that by accessing and/or using the Platform or the AI Software, 
you acknowledge receipt of this AI Policy, understand the terms contained herein, and agree to be bound 
by its provisions, which are intended to complement, and should be read together with all other 
agreements, disclosures, and notices, applicable to your relationship with each eToro Entity, including but 
not limited to, the General Terms and Conditions, Customer Agreements, Privacy Policy, as well as other 
disclosures and information provided by eToro, and updated from time to time, in the Disclosure Library. 
You understand, acknowledge, and agree that eToro may update this AI Policy from time-to-time without 
notice to you. You agree to be bound by any future version of this AI Policy, and that it is your sole 
responsibility to periodically check the Disclosure Library for any updates to this AI Policy.  
 
AI Software Services. You understand that eToro may use AI Software to provide you with ancillary 
services through the Platform to enhance your investment experience with one or more eToro Entities 
(“AI Services”), including but not limited to, providing you with chatbot services, streamlined 
functionality, alert and monitoring tools, certain customer communications, and portfolio management 
tools. The chatbot services may include basic questions and answers about account features and 
administrative issues but also include more substantive discussions about market news, investments, and 
your portfolio. In the future, eToro may develop additional AI Software-based features and services and 
make such new features and services available to you via the Platform. You understand that by continuing 
to use the Platform, you agree that such additional features and services are incorporated under this AI 
Policy.  
 
You understand that when you use the Platform, you may, directly or indirectly, use AI Services and/or 
the AI Software via the Platform and understand and agree that: (i) you may input content (an “Input”) 
and receive an output (an “Output”) through the AI Software (Inputs and Outputs collectively referred to 
as “Content”); (ii) you are solely responsible for all decisions and actions you make based on the Content 
and understand, acknowledge, and agree that eToro shall not be responsible for such decisions and 
actions; (iii) the Content produced by the AI Software may not always be error-free, accurate, complete, 
or otherwise reliable and that you should not rely on any Outputs received as factual or appropriate to use 
for any purpose; (iv) you are responsible for evaluating the accuracy and appropriateness of the AI 
Software’s Outputs as it pertains to your intended use; (v) the AI Software may provide incomplete, 
inaccurate, or otherwise offensive Outputs and you agree that such Outputs are not indicative or a 
representation of the views of eToro; and (vi) any reference to any third-party company is not an 
endorsement, recommendation, or approval of such third-party company by eToro, unless otherwise 
indicated.  
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You further understand and acknowledge that due to the nature of the AI Software and artificial 
intelligence, machine learning models generally, Outputs generated by the AI Software may not be unique 
and/or specifically tailored to your Inputs. You also understand that eToro utilizes AI Software to provide 
services to you in innovative and efficient ways. 
 
eToro reserves the right to do any of the following, at any time, without notice: (a) to suspend or terminate 
operation of or access to the AI Software, or any portion of the AI Services, for any reason; or (b) to 
modify or change the AI Software, or any portion of the AI Services, including the addition of new 
features. 
 
Data Collection and Use. You understand that by using the AI Software, you expressly grant eToro a 
non-exclusive, sub-licensable, perpetual, and royalty free right to collect, use, and store any data, 
information, content, records, and files that you voluntarily submit in an Input. Such collection and use 
shall be in accordance with the terms of this AI Policy, the Platform Documentation, and applicable laws 
and regulations. You also understand that such Inputs will be retained by eToro as required by relevant 
laws and regulations. 
 
Prohibited Uses. You agree to not engage in the following activities when using the Platform and/or the 
AI Software: 
 

●​ Use the AI Software for any purpose that is unlawful or prohibited by this AI Policy, or to solicit 
the performance of any illegal activity or other activity which infringes the rights of eToro or any 
other person;  

●​ Input any sensitive personal information including, without limitation, your full name, address, 
phone number, email, account password, government issued identification numbers, account 
numbers, or your tax identification number; 

●​ Exploit, reverse engineer, or manipulate the AI Software or circumvent or attempt to circumvent 
any established supervisory, compliance, or securities controls established by eToro in connection 
with the use and/or deployment of AI Software;  

●​ Use the AI Software to harass, discriminate against, or otherwise cause harm to any individual, 
group of individuals, or entity;  

●​ Use the AI Software in any manner or for any purpose that infringes, misappropriates, or 
otherwise violates any intellectual property right or other right of any person; and 

 
Important Disclosures and Acknowledgements. You understand, acknowledge, and agree that Outputs 
are provided for informational and educational purposes only, or to provide you with ancillary services to 
support the services provided to you by each respective eToro Entity, and should not be construed as (i) 
personalized investment advice; (ii) a recommendation to buy, sell, or hold any digital asset, derivative, 
security or other financial instrument, or to participate in any particular trading strategy; or (iii) an offer or 
solicitation of any of the foregoing in any jurisdiction where such offer or solicitation would be unlawful. 
You understand that the AI Software is provided to you to supplement the services provided to you by 
eToro and you should not solely rely on any Output to make any investment decisions. You understand 
that Outputs may be inaccurate and may not consider all relevant factors in order to enable you to make 
suitable and/or appropriate investment decisions. You further understand that Outputs do not constitute 
eToro generated, sanctioned, recommended, or approved investment research or advice of any kind.   
 
Any historical data and analysis which may be made available to you should not be taken as an indication 
or guarantee of any future performance, analysis, forecast or prediction. You understand that your use of 
the AI Software and AI Services is solely at your own risk and that you are responsible for evaluating the 
merits of any Outputs as it relates to your intended use.  
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All investment activity involves significant risks, including risk of loss, including total loss of principal. 
Past performance is not indicative of future performance. You should consult with your financial adviser, 
as appropriate, prior to making any investment decisions. Outputs may not be appropriate for all 
Customers. Whether an Output is appropriate for you will depend on numerous factors, circumstances, 
and your investment objectives. 
 
DISCLAIMER. THE AI SOFTWARE AND AI SERVICES ARE PROVIDED “AS IS” AND ETORO 
DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING IMPLIED WARRANTIES 
OF SUITABILITY, LEGALITY, MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE AND NON-INFRINGEMENT. ETORO MAKES NO WARRANTY OF ANY KIND THAT 
THE AI SOFTWARE OR ANY PRODUCTS OR RESULTS OF THE USE THEREOF, WILL MEET 
YOUR REQUIREMENTS, OPERATE WITHOUT INTERRUPTION, ACHIEVE ANY INTENDED 
RESULT, BE COMPATIBLE OR WORK WITH ANY SOFTWARE, SYSTEM, OR OTHER 
SERVICES, OR BE SECURE, ACCURATE, COMPLETE, FREE OF HARMFUL CODE, OR 
ERROR-FREE, OR THAT ANY ERRORS OR DEFECTS CAN OR WILL BE CORRECTED. 
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